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NORTHAMPTON DOOR TO DOOR SERVICE

The service, which has operated for 30 years, exists to provide supportive, affordable transport for
elderly & disabled people who live in Northampton (NN1-NN5). As a registered bus service, it is a
valuable and important provision for those in the local community, who do not drive and
struggle using conventional buses.

This type of transport is essential for many to get to important appointments, but is also a lifeline
for shopping, social interaction and wellbeing, to help prevent social isolation and keep
vulnerable people in the community active, independent and involved.

It is a lifeline, giving
me independence to

The best thing about Thank you for all your Helps me get out the
the door to door hard work. Makes me house to socialise

service is that it exists. have a happy life. with people my age. do my own shopping.

NDDS Member NDDS Member NDDS Member NDDS Member

Members join the service by paying an annual fee and either use their bus pass or pay a fare,
depending on the time of day they travel.

The service relies on membership fees, grants and donations to run. Transport is often
overlooked, but it is a vital component to enable elderly & disabled people to access services,

amenities & support across the town.

Registered Wheelchair
Members or scooters

24k 87

per year members




A DAY IN THE LIFE...

The service operates Monday to Friday, 8am to 6pm. It has 5 minibuses, instantly recognisable as
the 'red buses' driving around the town. Buses start the day with maintenance, safety & cleaning
ready for the day ahead.

0800 HRS

Council
contracted
passenger taken
to day centre

Group taken to
supermarket

Group taken to
day centre

Costs for
one bus

per day

1100

Collect from
supermarket &
take home

1130

Group taken to
lunch club

1230

Wheelchair user
& Carer taken to

Opticians & town
centre

£150

NDDS is an, annually audited
and approved service for
council contracts,
transporting vulnerable
people to a variety of
destinations.

NDDS has a dedicated
shopping bus allowing
members to get essential
food and sundries. it
promotes independence and
they meet others.

Passengers

104

Day centres are an important
way for members to socially
interact with others in a safe,
supportive environment, as
well as access essential
support networks.

NDDS buses are adapted to
take wheelchairs & scooters

for safe travel on the bus..
Users of these aids rely on
the bus and it is often the
only way they can get out.

1300

Collect members
from town centre
& lunch club

1400

Scooter user &
carer taken to
General Hospital
for medical appt

1500

Members taken
shopping centre
for amenities

400

per month

1530

Collect members
from day centres
& return home

1630

Members taken to
GP Surgery, foot
clinic & hospital

1700

Blind member &

carer taken to
local Gym

Lunch clubs are run by
various charities &
community groups to bring
vulnerable people together
over a hot meal. Helping
prevent isolation & loneliness
and promote healthy eatlng”

Members access local
shopping centres across the
town for shopping &
socialising. There are usually
multiple shops & amenities
in these for members to

access.

Miles

1303

per month

Medically related
appointments are one of
many uses of the bus and
incorporate NHS services,
private clinics, opticians,
dentists and foot clinics.

Carers can travel with
members who need extra
support. Members can
access fitness centres for

recreation and rehabilitation




How can you get involved?

Why not brand a bus. If you want to raise your business
profile what better way than by complete branding or

part branding one of our buses.

Complete branding starts at £18,000 per annum per bus.

Half branding starts at £9,000 per annum per bus.

Quarter branding starts at £4,500 per annum per bus.

Sponsorship benefits

 Increased profile, brand awareness
and market segmentation.

» VIN has access to a potential
population of 774,000, and a
community based network of 2,600
organisations.

» Increased Market Penetration.

 Increased access to goods and
services.

» Coverage of your business activities
through our website, bulletins and
social media. (Our website had
109,000 individual hits last year, our
bulletins reach

» 2,000 organisations and our social
media presence is growing each
week.)

» Employee volunteering opportunities

within the Northamptonshire
Voluntary Sector.

VIN will broker your companies
opportunities to volunteer within the
sector, and will help build and develop
your Approach to Employer Supported
Volunteering (ESV).

2 Health and Well-being Sessions for
company employees each year

2 Learning and Development Sessions
for company employees each year

The services of the VIN CEO at business
events and the use of our corporate
logo

An open invite to our networking
forums, Voluntary Sector Assembly and
Poverty Truth Commission.

Discounted training beyond the 4 free
sessions on subjects such as health and
wellbeing in the workplace, equality
and diversity and leadership and
development.
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CONNECTING PEOPLE TO PLACES

Voluntary Impact
Northamptonshire

For more information on Corporate :

S hio ol tact th 15 St Giles Street
ponsorship p eas'e contact the Northampton

VIN CSR Trustee Simon Barter on NN1 LJA

simon@voluntaryimpact.org.uk 01604 637522

www.voluntaryimpact.org.uk

Charity no.. 1087513
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