Volunteers from Diverse Communities

Volunteering attracts people for many different reasons, a stepping stone to paid employment,
giving back to the community, building confidence or a reason to leave the house.
Below are some scenarios you may encounter.
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Receiving Benefits

Individuals can volunteer and receive benefits. There are restrictions with some benefits
to the amount of hours and volunteering may be cut short if offered a job. Volunteers on
benefits can receive expenses if they are reasonable and documented. Read our guide

on Volunteering while claiming benefits quick and long guides.

Young People Volunteering

m Lots of young people volunteer to improve their job or university applications and gain

‘real’ world experience. Read our working with young volunteers quick guide and the
Children and Young_Persons Act 1933 for more information.

Refugee & Asylum Seekers

Asylum seekers are allowed to volunteer at any stage of the asylum process, and this
is actively encouraged by the Home Office. Read our volunteering for asylum seekers
guidance and our guick table for more information.

Remote Volunteers

Volunteers may want to work remotely for a number of reasons including childcare
commitments, health issues and flexibility to fit around other commitments. Offering
remote volunteering diversifies the volunteers you could attract.

Physical Disabilities
Volunteers with physical disabilities may need additional adaptations to make
volunteering inclusive. Read our jnformation sheet reflecting current UK Guidance.

Support Volunteers with lived experience (LEx)

Lived experience refers to the personal perspective, knowledge and insights gained
through direct involvement in specific life situations or challenges, such as mental
health issues, addiction, homelessness, or disability. Individuals with lived experience
possess valuable perspectives that can enhance service delivery, inform advocacy
efforts, and shape supportive environments. Their first hand understanding can lead to

v more empathetic responses, better practices, and tailored programs, ultimately
benefiting both the individual and the community as a whole. Please see our Volunteers
with Lived Experience and Lived Experience as Strength guides for detailed information.
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Peer Support Spaces: Create regular, safe spaces for reflection and connection

* Flexible Policies: Allow time out for pause periods and recovery time

e Trauma-Informed Supervision: Train coordinators in trauma awareness and lived experience
sensitivity.

¢ Inclusive Recruitment: Share interview questions in advance, offer alternative formats, and
allow support companions.

e Co-Produced Policies: Involve LEx volunteers in shaping policies that affect them.

e Develop flexible recruitment processes
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20. VfH | Lived Experience Wellbeing Action Plan
21. VfH | Organisation Letter for a Volunteer’s Benefit Office

Page 16 of 17


https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-15-Volunteering-Benefits-Simple-Graphic.png
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-16-Volunteering-While-Claiming-Benefits-Guidance.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-17-In-depth-guide-to-volunteering-whislt-claiming-benefits.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-18-Working-with-young-volunteers.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-19-Children-and-Young-persons-Act-1933-Section-18-23.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-24-Volunteers-with-Lived-Experience.pdf
https://voluntaryimpact.sharepoint.com/:w:/r/sites/VfH/_layouts/15/Doc.aspx?sourcedoc=%7B7140D326-FC92-444B-B92C-A94D508F296E%7D&file=Volunteers%20with%20Lived%20Experience.docx&action=default&mobileredirect=true
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-25-Lived-Experience-as-Strength.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-20-Volunteering-for-Asylum-seekers.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-20-Volunteering-for-Asylum-seekers.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-21-Asylum-Seekers-and-Refugees-quick-table.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-22-Managing-Remote-Volunteers.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Tem-20-Lived-Experience-wellbeing-action-plan.docx
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Tem-21-Letter-for-DWP-office.docx
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-23-Supporting-Volunteers-with-Physical-Disabilities.pdf

