
Screening & Selection 
This section aims to help you navigate the screening and
selection process with confidence and consistency - while
keeping the volunteer experience positive and respectful. This
guidance supports informed decisions that balance safeguarding
with inclusion.  

     Standards 
Use risk based role screening; don’t default to the highest DBS level — check
legal eligibility.(DBS eligibility & National Council for Voluntary Organisations
(NCVO) overview.)  
DBS for volunteers: Enhanced/Standard checks for eligible roles cost £12, basic
checks have a free. 
Encourage the DBS Update Service; volunteers have 30 days from certificate
issue to register. (DBS Update service info sheet for Volunteer Co-ordinators, for
volunteers.)
Take inclusive, non-discriminatory decisions; apply Equity Diversity & Inclusion
(EDI) principles. 
Include sensible policies and procedures when recruiting and working 

      with volunteers with a criminal record. See Recruiting Ex-offenders 
      and Supporting Volunteers with Criminal Records guides.

 Templates
3. VfH | Reference Request Email Template
4. VfH | Reference Request Letter Template  
5. VfH | EDI Check List 
6. VfH | Vetting Matrix 
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https://www.ncvo.org.uk/help-and-guidance/safeguarding/certain-roles/volunteer-managers/recruiting-safely/principles/
https://www.gov.uk/find-out-dbs-check
https://www.ncvo.org.uk/help-and-guidance/safeguarding/specific-aspects/getting-started-with-dbs-checks/overview/
https://www.ncvo.org.uk/help-and-guidance/safeguarding/specific-aspects/getting-started-with-dbs-checks/overview/
https://www.gov.uk/government/publications/disclosure-application-process-for-volunteers/disclosure-application-process-for-volunteers
https://www.gov.uk/dbs-update-service
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-9-DBS-Update-Service-For-Volunteer-Co-ordinators.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-8-DBS-Update-Service-For-Volunteers.pdf
https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/understanding-volunteering/equity-diversity-and-inclusion-in-volunteering/?gad_source=1
https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/understanding-volunteering/equity-diversity-and-inclusion-in-volunteering/?gad_source=1
https://www.ncvo.org.uk/help-and-guidance/safeguarding/specific-aspects/getting-started-with-dbs-checks/working-with-criminal-record/
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Link-10-Supporting-Volunteers-with-Criminal-Records.pdf
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Tem-3-Reference-Request-Email-Template.docx
https://voluntaryimpact.sharepoint.com/:w:/r/sites/VfH/_layouts/15/Doc.aspx?sourcedoc=%7B5c74d32a-e6b5-4b59-a440-51a2df0cc8ff%7D&action=edit&wdPreviousSession=cfddcfda-e810-7d97-94df-725d93a0986a
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Tem-4-Reference-Request-Template-Letter.docx
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Tem-4-Reference-Request-Template-Letter-1.docx
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Tem-5-EDI-Checklist-for-Toolkit-V2.docx
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Tem-5-EDI-Checklist-for-Toolkit-V2.docx
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Tem-6-Volunteer-Vetting-Matrix-V1.docx
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/Tem-6-Volunteer-Vetting-Matrix-V1.docx

