
            Volunteer Policy 
            See our Volunteer Charter, developed for and by     
            partners in Volunteers for Health  

            Safeguarding (Adults & Children) and safer               
            recruitment  

             Health & Safety  

             Incident Reports  

             Equality, Diversity & Inclusion Policy  

              Data Protection & Confidentiality  

              Expenses Policy 

               Insurance Policy

               Complaints & feedback Policy 

  Minimum set of organisational documents 

Governance & Key Policies 
This section suggests some essential governance and policy
requirements that volunteer-involving organisations should
have in place to ensure safe, ethical, and effective practice. It
provides you with a minimum set of organisational policies
needed to support volunteers confidently and in compliance.
It does not replace your organisation's existing policies.  
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https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/planning-for-volunteers/writing-a-volunteer-policy/
https://voluntaryimpact.org.uk/wp-content/uploads/2026/02/VFH-Charter-20.02.2026.pdf
https://www.ncvo.org.uk/help-and-guidance/safeguarding/
https://www.hse.gov.uk/voluntary/volunteers/volunteer-health-and-safety.htm
https://www.hse.gov.uk/voluntary/employer/reporting-incidents-involving-volunteers.htm
https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/understanding-volunteering/equity-diversity-and-inclusion-in-volunteering/?gad_source=1
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/data-protection-principles/a-guide-to-the-data-protection-principles/
https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/planning-for-volunteers/paying-volunteer-expenses/
https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/volunteers-and-the-law/insurance-and-volunteers/
https://voluntaryimpact.org.uk/uncategorized/complaints-policy-and-procedure-template/

