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Voluntary Impact Northamptonshire
West Northamptonshire Community & Partnerships Coordinator
Job Description

About VIN and the role
Voluntary Impact Northamptonshire (VIN) provides support for the voluntary and community sector in Northamptonshire, and predominantly West Northamptonshire. Our role is to help the voluntary sector to support local communities.

VIN provides a range of support services for frontline voluntary and community groups to enable them to address management and development issues and to function more effectively within the changing operating environment. We aim to provide easy to access and seamless services to voluntary organisations and community groups providing both packages of support and responding to ad hoc information and support requests. We work to develop knowledge and skills in the voluntary and community sector, and we also help individuals to take part in volunteering.

Working in strategic partnership with voluntary, statutory and educational bodies within the county, VIN aims to develop a thriving independent voluntary and community sector that is a valued partner in the development of Northamptonshire and its communities.  VIN also runs a range of direct services for the local community including Northampton Community Transport and our Happy @ Home project which works to reduce isolation in elderly people through befriending volunteers.

For more information about Voluntary Impact Northamptonshire, please visit our website at www.voluntaryimpact.org.uk. 

VIN is working in partnership with West Northamptonshire Council (WNC) to strengthen community coordination, partnership working and VCFSE infrastructure across West Northamptonshire. The Crisis and Resilience Fund (CRF) will be an important early focus, but the role is wider: it is about building stronger local partnerships, improving routes into support, and helping the sector contribute to prevention, resilience and community wellbeing.

The post is hosted by VIN and will include embedded working with WNC.

Job purpose
To lead and coordinate the relationship between VIN, WNC and the local VCFSE sector, helping to create a more connected, place-based system of support for residents across West Northamptonshire.

The postholder will act as a key connector between organisations, services and communities. They will support collaboration, reduce duplication, identify gaps and opportunities, and help build sustainable partnerships that improve access to timely and appropriate support.

This is a strategic and practical role. The postholder will need to think system-wide, build trusted relationships and influence across organisational boundaries, while also being willing to get involved in hands-on delivery, coordination and problem-solving.

Key responsibilities

1. Strategic Community Coordination and System Leadership

Act as a key connector between VIN, WNC, VCFSE organisations, community groups and wider partners, supporting a joined-up approach to community-based support.
2. VCFSE Partnership Development

Build trusted relationships and facilitate partnership working, including networks, forums, workshops and conversations between organisations with shared or complementary aims.

3. VCFSE Infrastructure Support

· Support VCFSE organisations to understand local priorities, funding opportunities, partnership expectations and how their services fit within the wider system.

4. Crisis and Resilience Fund Coordination

· Coordinate VIN’s contribution to the CRF by supporting clear communication, fair engagement, sector readiness and partnership development, while keeping funding decision-making separate from the support role.

5. Intelligence, Insight and Place-Based Working

· Gather and use local intelligence to identify needs, gaps, duplication, strengths and opportunities, feeding insight into relevant VIN and WNC planning, reporting and governance processes.

6. Embedded Working with WNC

· Work flexibly between VIN and WNC, helping local authority colleagues understand the sector and helping the sector engage with WNC in a coordinated and appropriate way.

7. Monitoring, Reporting and Impact

· Monitor progress, maintain clear records, identify risks and produce concise updates, reports and learning summaries for VIN, WNC and relevant governance groups.

8. “Think and Do” Delivery

· Work proactively and practically, balancing strategic thinking with hands-on delivery, problem-solving and follow-through.

General responsibilities
· Attend and contribute to VIN team meetings, supervision and appraisal. 

· Keep up to date with relevant policy, legislation, local priorities and sector developments. 

· Take responsibility for ongoing learning and professional development. 

· Work flexibly, including occasional evening or weekend work where required, with time off in lieu provided in line with VIN policy. 

· Carry out the role in line with VIN’s organisational policies and procedures. 

· Undertake other reasonable duties as requested by the Chief Executive or Board of Trustees, where these are consistent with the purpose and level of the role.

Role details
	Responsible to
	Development Manager

	Hosted by
	VIN

	Embedded working with
	WNC

	Salary
	£35,378 per annum

	Hours
	37 hours per week. Some evening or weekend work may be required, with time off in lieu in line with VIN policy.

	Places of work
	15 St Giles Street and One Angel Square, Northampton, with travel across West Northamptonshire as needed. Expenses are payable.

	Contract
	Fixed term, aligned to the specific funding arrangements, with a wider focus on VCFSE infrastructure and future local infrastructure opportunities.

	Holiday
	20 days per annum, plus bank holidays and two concessionary days. Allowance increases by one day each year from 1 April after one year of service, up to five additional days.

	Probation
	Six months

	Pension
	VIN contributes up to 5% of gross annual salary as a matched sum.

	Mileage
	55p per mile


Person specification
Essential
· Experience of working in or closely with the VCFSE sector, local government, public services or another partnership-based environment.
· Experience of building partnerships, facilitating collaboration and working across organisational boundaries.

· Understanding of community development, place-based working, local support systems and the role of the VCFSE sector.

· Ability to gather and use information, data and local insight to identify needs, gaps, risks and opportunities, thinking strategically and translating ideas into practical action.
· Strong communication skills, including the ability to explain complex information clearly and write for different audiences.

· Strong organisation and project coordination skills, with the ability to manage competing priorities and follow through on actions.
· Confident facilitation, engagement and relationship management skills, including the ability to build trust and work constructively with different views.

· Commitment to equality, inclusion, safeguarding, confidentiality and strengthening a sustainable, independent VCFSE sector.

Desirable
· Knowledge of West Northamptonshire’s communities, geography and local support landscape.
· Understanding of poverty, financial hardship, prevention, resilience or the wider determinants of health.

· Experience of grants, contract monitoring, outcomes reporting, co-production, community assets or local infrastructure support.

· Confident use of Microsoft Office, digital tools, databases, CRM systems or mapping tools.

· Ability to travel across West Northamptonshire.

